
HelplUI 
resJiiilrces for BRAC families 

BRAC means families are either 
[docating to or from Aberdeen Proving 
Ground and the surrounding areas in 
Maryland, Pennsylvania and Delaware, 
bringing or taking with them many 
concerns, questions and requests for 

assistance. 
Here are several organizations that 

f.unilies can rum to for help in this 
transitional point in life. 

1. Aberdeen Proving Ground's 
Army Conununiry Service Center 
(www.apg.army.mil/apghome/sitesl 
services/acsl) gives the military 

personnel, and his/her family 
member, a central point to 

turn to for information, 
advice and guidance, in 

resolving personal and 
family problems. The 
following are some of 
the services offered 
by the ACS office at 
Aberdeen Proving 
Ground (APG) 
that can relate 
to those coming 
and going to the 
area as a resu][ 
ofBRAC. 

The ACS 
Information 

and Referral 
(I&R) is a good 

place to stan for any 
type of help. U.S. military, 

retirees, Department of 
Defense civilians, and 
family members are 
eligible. The point of 
contact is Celestine 
Beckett, ACS officer, 
apgr-usag-acslen d@ 
conus.army.mil, 410-
278-2500. 

The Relocation 
Assistance Program 
focuscs on ensuring that 
support and assistance 
is available for inbound, 
and our bound, military 
personal and their family 
memb~rs. Contact the 
Relocation Assistance 
Program Manager at 
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410-278-2453 or apgr-usag-acslcnd@ 
conus.army.mil for the following RAP 
services. 

First the Standard Installation 
Topic Exchange Service, or SITES, is a 
computerized destination information 
on military installations worldwide. 

Newcomers' Orientation is designed 
to help arriving f.unilies acquaint with 
their new community. It's held quatterly 
at The Recreation Ceoter at Building 
3326. 

Installation Welcome Packets consist 
of ao APG SITES book, information 
on the insraIIation, local community, 
schools employment, daycare, medical 
and dental, housing, a welcome letter, 
APG's Home Alone Policy, an area map 
of Aberdeen and Edgewood areas, and 
a Courtesy Phone Book from ACS with 
listings of on post agencies. 

The Lending Closet provides basic 
housekeeping items for temporary loan, 
to incoming and outgoing military 
personnel aod their families. ACS 
Lending Closet is equipped with dishes, 
pars pans and other kitchen items; 
playpens, high chairs, baby car seats; 
and futons. These items are loaned on a 
30-day basis, extensions will be granted 
for those awaiting household goods. 

Relocation Counseling Service is 
provided on an individual bases, aod 
focuses on pre-departure counseling 
and telocation planning. 

Service to Waiting Families consists 
of assessment of the need for services 
and information for fumily members 
that stay behind, due to TDY orders, 
or deploymeot. 

Citizenship Classes are offered to 
prepare the military personnel or their 
family members for the Citizenship 
Test, given by Immigration and 
Naturalization. 

Language Classes include English 
classes for speakers of a different 
laoguage, Spanish, Korean and also 
German classes. 

Deployment And Mobilization 
Stability And Support Operations 
Readiness is a program with a focus on 
Family assistance and support services; 
Family Readiness Groups; and pte­
planning for family assistance to ensure 

that a comprehensive, realistic, effective 
and coordinated assistance delivery 
system is in place, prior to military 
operations. 

Army Family Team Building 
Program is a volunteer-led organization 
with a central tenet: provide training 
and knowledge to spouses and family 
members. Interested in completing 
AFTB Levels I, IT, ill Training online? 
For more details, visit its Training 
Cenrer aod start online training. 

Army Family Action Plan provides a 
way for soldiers aod family members to 
let Army leadership know what works, 
what doesn't, aod whar they think will 
fix it. 

Army Community Service Center 
is located at: Aberdeen Area (AA) 
Main Office, Building 2754 Rodman 
Rd., open Mon-Fri 8 "-m.-4:30 p.m., 
410-278-7474, DSN: 298-7474, fux 
410-306-2293. The Edgewood Area 
(EA) has a limited service office in 
Edgewood Area (EA), Building E4630, 
open Tuesday aod Thursday 10 a.ffi.- 2 
p.m., 410-436-3362. 

2. Military OneSource is a 24/7 
resource for military members, 
spouses and families. People can visit 
MilitaryOncSource.com and also call 
1-800-342-9647. 

"Education, relocation, parenting, 
stress - you name it - Military 
OncSourcc is here to help you with just 
about aoy need. Available by phone 
or online, our free service is provided 
by the Department of Defense for 
active-duty, Guard, and Reserve service 
members and their families. The service 
is completely private and confidential, 
with few exceptions." 

Military OneSource emphasizes that 
privacy is assured and no one knows 
you reached out for support unless a 
threat of harm to yourself or others is 
present. lrs homepage gives users three 
separate choices [Q log in: Military 
Members, Military Families or Reservel 
Guard members. Under each category 
users can further select by branch of 
the military. 

Why s!)'ould those relocating to or 
from APG contact Military OneSource? 
Accorcling to its descriptidn online, 

lstafford
Line

lstafford
Line

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text

lstafford
Typewritten Text



"Military OneSource helps you save time 
and money by researching your questions; 
supplying solid, reliable information; and 
providing valuable services. Use Military 
OneSource to seek help early, before a 
minor problem turns into a major one. 
Wirh rhe Military OneSource team of 
master's-level consultants, you can deal 
with several issues at one rime - all within 
the privacy of your home. Consultants 
answer the telephone 'live' and can also 
respond to e-mail questions. They also 
follow up to make sure you've received the 
help you need.» 

Topics available to research online and 
to discuss with a consultant or counselor 
include Caregiver Stress; Casualty 
Assistance and Survivor Support; Couples; 
Deployment and Reunion; Education; 
Family Maltreatment; Hurricanes; 
Military Fanti!ies; Money Marters; New 
Parent Support; Parenting and Child Care; 
Parents of Children Ages 0 to 3; Parents 
of Teenagers; Reunion and Combat Stress; 
Severely Injured Service Members; Singles 
Issues; Smoorh Moves; Special Needs; 
Spouse Training. Education and Career; 
and Transition to Civilian Life. 

3. Military Homefront (www. 
militaryhomefront.dod.mil) is the 
Department of Defense website for official 
Military Community and Family Policy 
(MC&FP) program information, policy 
and guidance designed to help troops 
and their families, leaders, and service 
providers. 

If you click on rhe "Plan My Move" 
menu selection on the left menu bar, you 
can create a personal moving calendar 
with checklists, phone lists, to do lists 
and links to critical moving processes 
and information. Find budget planners, 
housing applications, household goods 
customer satisfaction surveys and much 
more. 

Under its "Troops and Fanti!ies" pages, 
Military Homefront has an extensive 
menu selection on all kinds of topics 
relating ro military families. One of those 
is "Moving and Relocation." The Moving 
and Relocation page helps families get 
started with a move using tools including 
information on the many allowances and 
support services to assist families with 
their move. Subsections cover benefits and 
allowances; installations; Moving 101; 
a relocation budget planner; resource; 
frequently asked questions; and a glossary. 

4. The Chesapeake ·Science and 
Security Corridor (www.apg-cssc.com) is 
a collaboration of state and local entities 

including: Harford, Baltimore and Cecil 
counties, Md.; Baltimore City, Md.; 
Chester, York and Lancaster counties, 
Pa.; New Castle County, Del., and rhe 
Wilmington Metropolitan Planning 
Council, Del.; the Baltimore Metropolitan 
Planning Council, the Greater Baltimore 
Committee, and the Economic Alliance of 
Balrimore, aU in Maryland. 

This collaboration was created to ensure 
a smoorh completion of BRAC law and 
to ensure local communities can continue 
to provide a high quality of life to current 
and incoming residents. CSSC provides 
valuable information for people relocating 
to APG. On its website is a page addressing 
community living in rhe area, divided in 
subsections: quality of life, arts & culture; 
health care; housing; and recreation and 
leisure. 

5. Department of Defense's Civilian 
Personnel Management Service has several 
helpful websites and services. 

The CPMS's Civilian Assistance and 
Re-Employmenr (CARE) Program website 
at www.cpms.osd.millcare has links to 

resources that provide a brief summary of 
the various types of transition assistance 
available rhrough the CARE Program. 

Also check out rhe CPMS's BRAC 
transition site at www.cpms.osd.mill 
braclbrac_index.aspx. Plus, the DoD has 
its own BRAC-specific site with many 
background and current derails , www. 
defense.gov/brac. 

One DoD CPMS service offered is 
the Homeowners Assistance Program 
to eligible service members and federal 
civilian, including non-appropriated fund, 
eroployees. The program is aurhorized by 
law, and administered by rhe US Army 
Corps of Engineers (USACE) to assist 
eligible homeowners who mce financial 
loss when selling their primary residence 
homes in areas where real estate values 
have declined because of a base closure or 
realignment announcement. 

The American Recovery and 
Reinvestment Act of 2009 (ARRA) 
[emporarily expands the HAP to assist 
service members and DOD employees 
who are wounded, injured or become 
ill when deployed, surviving spouses of 
service members or DOD employees killed 
or died of wounds while deployed, service 
member and civilian employees assigned 
to BRAC 05 organizations, and service 
members required to permanently relocate 
during the home mortgage crisis. 
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